
04-25-235 - Report Changes (English) 

Report Changes 
in Your Home 

To keep your records up to date and maintain your Rent-Geared-
to-Income (RGI) subsidy, you must report these changes within 
30 days. 
• Your household income drops by 20 percent or more (for 

example, job loss, fewer work hours, star�ng social 
assistance, or re�rement). 

• People move in or out of your unit. 
• You or a household member starts or stops school. 
• You or a household member starts or stops receiving 

Ontario Works (OW) or Ontario Disability Support 
Program (ODSP). 

• You or a household member receiving OW or ODSP has a 
permanent increase from other income (like employment 
or pensions). 

• Your income tax return was recently reassessed by Canada 
Revenue Agency (CRA). 

Repor�ng these changes and submi�ng the required 
documenta�on helps maintain eligibility for RGI assistance. 

Please contact your Tenant Services Administrator or Seniors 
Services Coordinator right away to report any changes. 

   


